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General Terms and Conditions

and Right of Withdrawal for Consumers

Innovation eEmpower
Version 2.2 | Date: 09 June 2026

Part 1 — Scope of Application and Governing Law

8 1 Scope of Application

(1) The following General Terms and Conditions apply to all legal transactions with consumers and
entrepreneurs entered into with:

Innovation eEmpower
Sole proprietorship
Represented by Alicia Sailer

Wettbach 3/1 - 74523 Schwabisch Hall, Germany
hereinafter referred to as “I” or “the provider”.

Note on corporate structure: Voluntary and free-of-charge projects (including the THP App, the Flowintoo
project, and the Divergent Flow Community) are operated under Innovation eEmpower UG, which is affiliated
with the sole proprietorship as the parent entity. These Terms and Conditions apply exclusively to paid
services of Innovation eEmpower (sole proprietorship).

Contact details:
innovation-eempower.com: info@eempower.de - personal: eempower@asailer.de
flowintoo.com / Divergent Flow: flowintoo@asailer.de
www.innovation-eempower.com
www.flowintoo.com

www.divergent-flow.de
Legal transactions may be concluded in person, via messenger, by e-mail, during an initial consultation, or via
the website.

(2) The contract language is German. Translations into other languages are provided for information
purposes only. In the event of any discrepancy, the German version shall prevail.

(3) These Terms and Conditions apply exclusively. Any conflicting or deviating terms and conditions used by
you will not be recognised unless | have expressly agreed to them in writing or in text form.

§ 2 Governing Law and Consumer Protection Provisions

(1) The law of the Federal Republic of Germany applies, excluding international private law and the UN
Convention on Contracts for the International Sale of Goods (CISG) as applicable in Germany.
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(2) If you are a consumer within the meaning of Section 13 of the German Civil Code (BGB) and habitually
reside in a member state of the European Union, German law shall also apply, without prejudice to any
mandatory provisions more favourable to the consumer in your country of habitual residence.

(3) Upon completion of the order, you confirm whether you are acting as a consumer (Section 13 BGB) or as
an entrepreneur (Section 14 BGB). A consumer is any natural person who concludes a legal transaction for
purposes that are predominantly neither commercial nor self-employed in nature. An entrepreneur is any
natural or legal person or a legally capable partnership acting in the exercise of their commercial or
independent professional activity. When ordering as an entrepreneur, please provide the company name and,
where applicable, the VAT identification number. Incorrect information about your status as an entrepreneur
entitles me to withdraw from the contract and to claim reimbursement of any additional expenses incurred.

(4) For Swiss consumers, exclusively substantive Swiss law applies. For Swiss business customers, German
law is agreed.

(5) The version of these Terms and Conditions in force at the time of booking shall apply.
(6) The prices valid at the time of booking shall apply.

(7) Any discount or promotional offers advertised are limited in time or quantity. There is no entitlement to
such offers.

Part 2 — Contract Formation, Payment, Term and Withdrawal

8 3 Subject Matter of the Contract
(1) The subject matter of the contract may include the following services (this list is non-exhaustive):

— Online training (synchronous/asynchronous) or in-person training

— Consulting or individual coaching sessions online/by telephone

— Consulting, mentoring in person

— Group coaching, coaching programmes

— Use of a community platform on a subscription basis with content

— Use of a learning platform on a subscription basis with course content
— Use of the app and paid products (challenges, blog, videos, events)

— Use of the app free of charge (exchange, FAQ, questionnaire)

(2) All offers on the internet are non-binding and do not constitute a legally binding offer to enter into a
contract.

8 4 Prices, Payment Terms and Due Dates

(1) My prices are stated as gross prices including statutory VAT as applicable in Germany. Where an offer
includes physical components, prices quoted to consumers are total prices including statutory VAT and any
applicable shipping costs.

(2) An invoice will generally be sent to you by e-mail in PDF format. The invoice amount is due immediately
upon receipt and must be paid within 14 days.

(3) Access to the respective services, programmes, or coaching is conditional upon prior receipt of payment.
Once | have received your payment or down payment, you are entitled to my corresponding service from that
point onwards.

(4) In some cases, | also offer instalment payments. The total remuneration claim remains in force even
where instalment payments are granted. The total amount under an instalment agreement may be higher
than the full upfront payment amount; | will notify you of this in advance. Early settlement of an agreed
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instalment payment arrangement is possible by way of advance repayment.

(5) If you fall into arrears with a payment, the statutory default interest applies. For consumers, this amounts
to 5 percentage points above the applicable base rate. For entrepreneurs, default interest amounts to 9
percentage points above the applicable base rate, plus a flat-rate default cost of EUR 40.00. The right to
claim further damages is reserved. Additional costs may arise from necessary payment reminders. If internal
debt collection is unsuccessful, | am entitled to transfer the outstanding claim to a solicitor or debt collection
agency at your expense.

(6) If instalment payments have been agreed and you fall into arrears, | am entitled to terminate the
instalment arrangement and demand immediate payment of the entire outstanding amount. For consumers,
this applies only if you are in arrears with at least two consecutive instalments and | have previously set an
unsuccessful reasonable grace period. For entrepreneurs, the total remaining amount becomes due
immediately if you are more than 14 days in arrears with one instalment.

(7) If you fall into arrears, | will first send a formal reminder and give you the opportunity to remedy the
default. The reminder will inform you that persistent or repeated default entitles me to temporarily suspend
access to the booked programme. Suspension applies only for the duration of the default. Access will be
reinstated upon full settlement of all outstanding amounts. Your obligation to pay the agreed remuneration is
not affected by the suspension. The right to extraordinary termination for good cause remains unaffected.

(8) For consumers: You may only exercise a right of set-off or retention against claims that are undisputed,
have been established by a final court judgment, or are in a close legal connection with my claim.

For entrepreneurs: If you are acting as an entrepreneur (Section 14 BGB), you are only entitled to set off if
your counterclaim is undisputed or has been established by a final court judgment. A right of retention only
exists insofar as it is based on claims arising from the same contractual relationship.

(9) If a SEPA direct debit is returned due to insufficient funds or for a reason attributable to you, | may charge
you for the resulting bank fees. Statutory default interest applies in cases of arrears.

8 5 Formation of Contract

§ 5.1 Bookings by E-mail, Telephone, Messenger or Appointment Tool

(1) For coaching, the preparatory initial consultation between us forms the basis for the advisory service. You
contact me by e-mail and/or via a messenger service. The initial consultation lasts 15-30 minutes; from
minute 30, a fee of EUR 64.00 net applies, which will be credited upon a subsequent booking. The initial
consultation takes place by telephone or via Zoom.

(2) To book an appointment via my appointment calendar (applicable to www.innovation-eempower.com only;
for other sites, direct contact is required), please click the “Free Initial Consultation” button. | use Calendly for
this purpose. Clicking the link opens a page showing available appointment slots. Your details are used solely
for the purposes of our telephone call or Zoom meeting. If no contract is concluded, | will delete these data
promptly. For information on data processing by Calendly, please refer to my Privacy Policy.

(3) During the initial consultation, we will establish whether my offer is suitable for your needs.
(4) Offer: By making a booking or placing an order, you submit a binding offer to enter into a contract.
(5) Acceptance: The contract between us is formed upon receipt of my confirmation e-mail by you.

(6) Available payment methods include direct online payment, bank transfer, and standing order for
subscriptions. Instalment payments are processed via third-party providers such as Klarna. Invoices will be
issued electronically in accordance with the statutory provisions of the e-invoicing obligation (Section 14
UStG in conjunction with Section 6 E-RechV). You consent to receiving invoices in electronic form (in
particular in XRechnung or ZUGFeRD format) by e-mail. There is no entitlement to receive invoices in paper
form.

§ 5.2 Bookings via the Online Shop
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(1) At flowintoo.com under “Services” you will find my offers. At innovation-eempower.com, training offers are
listed under “Attend Courses” and consulting offers under “Shape the Future”. For the Divergent Flow
Community, you can choose to access part or all of the available offers.

(2) You can view what is on offer directly and select items with a single click.

(3) When you select a product, you can immediately see whether it is available. If the offer is available, you
can add it to your basket by clicking “Add to Basket” or “Book”.

(4) You can view your basket at any time via the header and remove or change the quantity of selected items.
(5) Once all products are in your basket, click “View Basket” to review your order.
(6) If you have a voucher code, you can enter it at this stage.

(7) By clicking “Checkout” or “Confirm Booking”, you proceed to a page where you can either create a
customer account or order as a guest.

(8) The following details are required for invoicing: first and last name, e-mail address. If you wish to create a
user account, a username and a password of your choice are also required.

(9) Available payment methods include PayPal, credit card, instant payment, direct debit, and Klarna. The full
invoice amount is due immediately upon placing the order. Upon receipt of your payment or down payment,
you are entitled to the purchased product or access to the selected offer. Depending on the type of offer,
activation may take up to 7 working days.

(10) Before completing your order, you confirm acceptance of these Terms and Conditions and the Right of
Withdrawal Notice, and acknowledge that you have read the Privacy Policy.

(112) Offer: By clicking “Buy Now”, you submit a binding offer to enter into a contract.

(12) Acceptance: The contract between us is formed upon receipt of my confirmation e-mail by you.

§ 5.3 Bookings via the Website (Wix), the Community Platform Heartbeat and Payment via Stripe

(1) Bookings for my products, courses, challenges, memberships, digital content, and other services are
made via my website. | use the Wix platform (Wix.com, Inc., 500 Terry A. Frangois Blvd., San Francisco, CA
94158, USA) as the website, shop, and booking system.

(2) On the respective offer pages, you will find information on content, scope, price, and, where applicable,
the duration of each offer.

(3) During the booking process, you will be asked to provide the information necessary for the processing of
the contract, in particular your name, e-mail address, and, where applicable, your billing address.

(4) For certain services, in particular community offerings, group programmes, or memberships, | additionally
use the Heartbeat platform (Heartbeat.chat, Inc.). Following a successful booking, you may receive access to
the Heartbeat community or an invitation to register. Information on data processing by Heartbeat is available
at https://www.heartbeat.chat/privacy-policy and in my Privacy Policy. | have concluded a data processing
agreement with Heartbeat pursuant to Art. 28 GDPR.

(5) Payment processing is carried out by the payment service provider Stripe Payments Europe, Ltd., 1
Grand Canal Street Lower, Grand Canal Dock, Dublin, D02 H210, Ireland. The available payment methods
are displayed during the booking process.

(6) Where vouchers or discount codes are offered, these may be entered during the booking process.

(7) The full invoice amount is due upon formation of the contract. Digital products, course access, and other
services are generally not released until successful payment confirmation has been received.

(8) Invoices are issued electronically in accordance with statutory provisions. The invoice is provided by
e-mail or via the relevant platform. There is no entitlement to a paper invoice.

(9) Before completing your order, you must confirm that you have read and acknowledged these Terms and
Conditions, the Right of Withdrawal Notice, and the Privacy Policy.
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(10) By clicking the final order button, you submit a binding offer to enter into a contract. You will then be
redirected to Heartbeat for payment processing.

(11) Available payment methods include PayPal, credit card, advance payment, direct debit, and Klarna. The
invoice amount is due immediately upon placing the order.

(12) Before completing your order, you confirm that you expressly request that | begin providing the service
before the expiry of the 14-day withdrawal period, and that you understand that your right of withdrawal will
lapse upon the start of performance (for digital products: upon immediate access, or for services: upon full
performance by me within the withdrawal period).

(13) Offer: By clicking “Buy Now”, you submit a binding offer to enter into a contract.

(14) Acceptance: The contract between us is formed upon receipt of my confirmation e-mail or a system
notification by you.

§ 5.4 Proprietary Learning Platform (learn-eempower.de)

(1) For course access via the learning platform learn-eempower.de, | use a proprietary platform developed in
collaboration with Magh und Boppert GmbH.

(2) The processing of your personal data on this platform is carried out exclusively in accordance with my
Privacy Policy. A data processing agreement pursuant to Art. 28 GDPR has been concluded with the
development and operations partner.

(3) Technical disruptions to the platform do not give rise to any claim for damages unless | am at fault. |
endeavour to maintain platform availability of at least 95% per calendar month.

(4) Scheduled maintenance work will be announced in advance wherever possible.

8 6 Right of Withdrawal for Consumers
(1) As a consumer, you have a right of withdrawal in accordance with the notice set out in the Annex.

(2) The withdrawal period is 14 days. For services, digital content, and online coaching/courses, the period
begins on the day the contract is concluded — the contract is concluded at the moment you receive my
confirmation e-mail.

(3) Where a course is approved by the German State Distance Learning Authority (ZFU), the withdrawal
period begins upon conclusion of the contract, i.e. the moment you have provided me with the signed
distance learning agreement or | have provided you with the materials. For physical products (e.g. a
workbook), the period begins on the day you or a designated third party receives the goods.

(4) The statutory withdrawal period is 14 days from the date of conclusion of the contract. The following
special rule applies to services such as coaching, mentoring, or consulting (Section 356(4) BGB): Your right
of withdrawal lapses if (a) you expressly request that | begin performance before the expiry of the 14-day
withdrawal period, AND (b) you confirm that you are aware that your right of withdrawal will lapse upon full
performance of the contract, AND (c) | have fully performed the service. All three conditions must be met.

(5) If you have expressly requested that | begin performance before the expiry of the withdrawal period and
have been duly informed of the consequences, you shall, in the event of withdrawal, pay a reasonable
amount corresponding to the proportion of services performed up to the time of withdrawal (Section 357a(2)
BGB). Compensation will be calculated proportionally on the basis of the total contractual price relative to the
services already rendered.

(6) For digital content/products for which you have paid a purchase price, your right of withdrawal lapses
(Section 356(5) BGB) if (a) you expressly consent, prior to conclusion of the contract, to me beginning
performance before the expiry of the 14-day withdrawal period; (b) you confirm that you are aware that your
consent and the commencement of performance will result in the loss of your right of withdrawal; (c) | have
provided you with a confirmation of the contract on a durable medium (e.g. by e-mail); and (d) | have
commenced performance (i.e. provided access to the full product). Where you withdraw from a contract for
digital content not supplied on a physical medium, you do not owe any compensation (Section 357a(3) BGB).
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(7) If you have not paid a purchase price for my service or digital content but have instead provided your
personal data, your right of withdrawal lapses upon commencement or provision of my service by operation of
law.

(8) No right of withdrawal for event tickets: No statutory right of withdrawal exists for bookings of events with a
fixed date or time period. Your booking becomes binding upon confirmation and obliges you to pay.

8 7 Electronic Withdrawal Button (from 19 June 2026)

(1) To make it easier for you to exercise your right of withdrawal, | provide an electronic withdrawal button on
my website from 19 June 2026. The button is accessible in the footer of my website without login or customer
account. It is labelled “Withdraw from Contract”. The process consists of two steps:

1. “Withdraw from Contract”
2. “Confirm Withdrawal”

(2) By clicking “Withdraw from Contract”, you are taken to a confirmation page. You will be guided through the
necessary fields: name, e-mail address, and a clear identification of the contract (e.g. order, customer, or
contract number). No reason is required. No login or upload is required. Your withdrawal is only declared
once you click “Confirm Withdrawal” as the second step.

(3) After submitting your withdrawal, | will promptly acknowledge receipt on a durable medium (by e-mail),
stating the content of your withdrawal declaration together with the date and time of receipt.

(4) Use of the withdrawal button is voluntary. Withdrawal may also be declared by any other legally
permissible means.

§ 8 Contract Term and Termination

(1) The term of our contract is governed by the service booked. In general, the contract ends automatically
upon performance.

(2) For consumers: Where a specific term is agreed, it shall not exceed 24 months. If the contractual
relationship is automatically renewed by tacit consent, it may be terminated at any time with one month's
notice. The right to extraordinary termination for good cause remains unaffected; a termination button
pursuant to Section 312k BGB is available.

For entrepreneurs: The term agreed during the ordering process or in the engagement letter applies. It may
be terminated by ordinary notice in accordance with the agreed notice period at the end of the term.

(3) I am entitled to extraordinary termination in particular if you have fallen into arrears with payments more
than twice, if you intentionally breach the provisions of these Terms and Conditions, and/or our relationship of
trust has been permanently damaged.

§ 9 Termination Button

(1) For paid ongoing contractual obligations with consumers, | provide a clearly visible and permanently
accessible termination button on my website labelled “Cancel Contracts”.

(2) After clicking the termination button, you are taken to a confirmation page where you can enter details of
the type of termination, the intended termination date, the information required to identify the contract, and a
contact e-mail address.

(3) By clicking “Cancel Now”, you submit a binding termination declaration.

(4) 1 will promptly acknowledge receipt of your termination in text form, stating the date and time of receipt
and the date on which the termination takes effect.

(5) The termination takes effect at the contractually agreed time. Any payment obligations accrued up to that
date remain unaffected.

(6) The right to extraordinary termination for good cause remains unaffected.
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(7) Termination provisions for entrepreneurs within the meaning of Section 14 BGB are set out separately in §
8 of these Terms and Conditions.

8 10 Cancellation of Offline Courses, Seminars and Events with a Fixed Date

Once you have received my confirmation e-mail, your participation is binding.

Cancellation is free of charge up to 21 days before the event. Cancellations from 20 days before the
event will incur 50% of the participation fee. Cancellations 14 days or fewer before the event will incur the
full fee. You may transfer your place to another person up to 7 days before the event.

If you withdraw from the event once it has begun, the full fee will be retained.

Cancellations must be made in text form (e.g. by e-mail). For innovation-eempower.com:
info@eempower.de | For flowintoo/Divergent Flow: flowintoo@asailer.de

§ 11 Cancellation of Events by Innovation eEmpower

(1) 1 am entitled to cancel an event at short notice if the minimum number of participants specified in the event
description has not been reached.

(2) 1 am also entitled to cancel an event if | or a scheduled presenter is unexpectedly unable to attend for
good cause (in particular due to illness) and no suitable substitute can be provided.

(3) In the cases referred to in (1) and (2), | will refund your participation fee. | will not reimburse any additional
costs you may have incurred.

(4) If you act in breach of contract, | am entitled to exclude you from the event. In such cases, the full
participation fee will be retained.

Part 3 — Details of the Service Offering

8 12 Duration, Delivery and Tools Used for Coaching

(1) The duration of the service (e.g. coaching/consulting) is determined by the programme booked or the
individual offer.

(2) Coaching takes place either as 1:1 sessions or as group coaching.

(3) Unless otherwise agreed, coaching sessions are conducted online via Zoom or a comparable video
conferencing tool. Details regarding delivery will be communicated to you in good time prior to the start of
coaching.

(4) I may use technical tools and platforms for initial consultations, coaching, and advisory sessions, in
particular for video and telephone conferences and for recording sessions. Recordings of live sessions or
group formats will only be made with the prior documented and revocable consent of all participants
concerned. In group settings, consent must be obtained separately for each individual recording.

§ 13 Scope of Services and Sessions Not Taken Up
(1) The scope of the product is determined by the coaching programme, the offer, or the quotation.

(2) Binding appointments are agreed for individual or group consultations. Free-of-charge cancellation or
rescheduling is possible up to 24 hours before the agreed appointment. For later cancellations, | will charge a
cancellation fee equivalent to the agreed remuneration, less any saved expenses and income earned
elsewhere; you retain the right to demonstrate that a lower loss was incurred.

(3) For online group sessions, recordings are generally made available to watch. There is no entitlement to
attend live. There is no entitlement to a repeat of missed group sessions.
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(4) If you discontinue a coaching or consulting engagement, my entitlement to the agreed remuneration
remains in force as a general rule, unless a statutory right of termination or a good cause for extraordinary
termination exists. Any saved expenses will be credited.

8 14 Cancellation and Exclusion of Participants by Me

(1) I am entitled to cancel a group coaching programme if the minimum number of participants required for its
delivery is not reached.

(2) I am also entitled to cancel a coaching session at short notice if | or a presenter used by me is unavailable
for good cause and no suitable substitute can be provided.

(3) If a session must be cancelled, | will endeavour to offer you an alternative date. If this is not possible, any
participation fees already paid will be fully refunded. | am only liable for travel, accommodation or other
expenses you have incurred if | caused the cancellation intentionally or negligently.

(4) 1 am entitled to exclude you from a coaching programme if you act in breach of contract, in particular if
you:

— repeatedly fail to attend agreed appointments without giving timely notice of cancellation;
— persistently disrupt the conduct of group coaching sessions;

— insult, discriminate against, or harass other participants;

— pass on confidential content or internal materials to third parties without authorisation;

— make or distribute recordings without express consent; or

— breach these Terms and Conditions and fail to desist upon being requested to do so.

In the event of justified exclusion, no refund of remuneration already paid will be made.

Part 4 — Rights and Obligations of the Customer

8 15 Access to the Learning Platform, Coaching Programmes, Community and App

(1) Access to the selected coaching programme, online course, or digital product is personal and
non-transferable. No physical goods will be dispatched.

(2) You will receive your access credentials by e-mail. For security and fraud prevention reasons, downloads
and access are technically limited to a maximum of 5 different devices.

(3) The login credentials sent upon registration (username, password, etc.) must be kept confidential and
must not be made accessible to unauthorised third parties.

(4) You are responsible for ensuring that access to and use of your user data is limited exclusively to yourself.
If you have reason to believe that unauthorised third parties have gained access to your login credentials,
please inform me immediately so that | can block or reset them.

(5) In the event of a breach of obligations, | will first issue a formal warning and give you the opportunity to
remedy the breach. In the event of persistent or repeated breaches, | may temporarily suspend your access.

(6) Access is only available after the digital product has been paid for in full.

(7) If you have questions about using the services or if access is not working, please contact support at:
info@innovation-eempower.de

(8) There are no lifetime access rights for any content or software, irrespective of the product purchased.

8 16 Rights of Use for Digital Content

(1) Audio/video files, PDFs, and other materials may be accessed and printed by you for your own personal
use only. You may also have materials printed with the technical assistance of third parties (e.g. a copy
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shop). All other rights of use in the files and materials remain reserved to me. This means that the templates,
materials, and the knowledge conveyed must not be made available to third parties, whether free of charge or
for a fee, and the materials are not intended for commercial advisory use.

(2) Making copies for third parties, forwarding or transmitting files and materials to third parties, or any other
use for purposes other than your own personal study — whether for payment or free of charge, during or after
the term of the contract — requires my prior express written consent.

(3) The trademarks and logos shown on the materials are protected under trademark and/or copyright law.

(4) Uses permitted by mandatory statutory provisions are excluded from this consent requirement.

§ 17 Digital Products, Updates and Warranty

(1) Digital products purchased from me will generally be made available to you promptly following conclusion
of the contract.

(2) For time-limited services such as memberships or community access, access is granted for the agreed
contract term.

(3) 1 will ensure that your digital product remains in a contractually compliant condition throughout the relevant
provision period. This includes, in particular, necessary security and functional updates.

(4) 1 am entitled to further develop, adapt, or modify digital products from a technical perspective, provided
that the main service agreed upon is not materially impaired.

(5) You are obliged to install updates provided promptly, insofar as this is necessary for the security or
functionality of the digital product, and | have drawn your attention to this requirement.

(6) If your digital product has a defect, please notify me immediately. | will attend to the rectification of the
defect within a reasonable period. If rectification fails or is unreasonably delayed, you are entitled to the
statutory remedies (reduction, withdrawal or termination, damages).

(7) If you are a consumer, the statutory warranty rights apply to digital products. The standard limitation
period is two years from the date the digital product is made available.

(8) If you are an entrepreneur within the meaning of Section 14 BGB, the warranty period for digital products
is one year from the date they are made available. You are obliged to report identifiable defects in writing
immediately upon discovery. Section 377 of the German Commercial Code (HGB) applies accordingly.

8 18 Artificial Intelligence (Al)

(1) Where my programme includes Al-assisted functions (e.g. chatbots, Custom GPTs, or other Al tools), |
will generally make these available to you for the agreed programme duration. | am entitled to change the Al
technology used, the provider, or individual functions if this is required for technical, legal, or economic
reasons. There is no entitlement to specific Al services or equivalent solutions in the event of such changes.

(2) Al-generated content may be incomplete, inaccurate, or misleading. The responses and content provided
are intended solely for general information and support and do not replace individual professional advice, in
particular legal, tax, medical, or any other professional advice.

(3) You use Al functions at your own responsibility. | provide no warranty as to the accuracy, completeness,
or currency of Al-generated content.

(4) When you use Al functions, your inputs may be transmitted to and processed by external technical service
providers or Al providers, including outside the European Union. For further information on data processing,
please refer to my Privacy Policy. You are solely responsible for not entering any sensitive, confidential, or
personal data into Al functions unless this is expressly required and permissible under data protection law.

(5) Insofar as content is generated entirely or partially by Al, it may enjoy no or only limited copyright
protection under applicable law. You may use content generated within the programme for your own
purposes in connection with the programme. However, no exclusive right in purely Al-generated content
arises.
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(6) If you publish or make further use of Al-generated content, you are solely responsible for checking
whether the rights of any third parties may be affected.

(7) Where you interact with an Al system, | will clearly and unambiguously notify you within the relevant
application prior to the commencement of the interaction, so that you are aware that you are not
communicating with a natural person (Art. 50(1) EU Al Act).

8 19 Collection, Storage and Processing of Your Personal Data

(1) To process and fulfil a booking, | require the following data: first and last name, (optionally address),
e-mail address; for entrepreneurs also company name/trading name and VAT identification number.

(2) For paid services, the details provided — in particular the company name — must be accurate. The same
applies to the address, as invoices are generated on the basis of this information.

(3) If your personal details change, in particular your e-mail address, please notify me by e-mail at
info@innovation-eempower.com.

§ 20 Collection, Storage and Processing of Your Personal Data by Heartbeat

(1) I use the Heartbeat community platform (Heartbeat.chat, Inc.) for some of my products. In this case, this
provider will also receive the data necessary for the processing of your purchase. | have concluded a data
processing agreement with Heartbeat pursuant to Art. 28 GDPR. Heartbeat's Privacy Policy is available at:
https://www.heartbeat.chat/privacy-policy

(2) The following data is required for the processing of a booking: first and last name, address, e-mail
address; for entrepreneurs also company name/trading name and VAT identification number.

(3) If you wish to create a customer account, the data listed in paragraph 2 as well as a password of your
choice are required.

(4) Your data will be used without your separate consent solely for the purpose of fulfilling and processing
your order(s). Any use of your personal data for advertising or market research purposes requires your
express consent.

(5) You are responsible for updating your personal data if it changes.

8 21 Provision of Suitable IT Infrastructure and Software

You are responsible, at your own expense and risk, for providing and maintaining an internet connection
(hardware, telecommunications connections, etc.) and all other technical equipment and software required to
use my online services (in particular a web browser and PDF software such as Acrobat Reader®, and Zoom).

§ 22 General Notes on Community Use and Coaching Programmes
(1) Coaching programmes are based on cooperation.

(2) Participation in a coaching programme requires a willingness to learn and to take personal responsibility. |
cannot guarantee any specific outcome. | act solely as a process facilitator, providing assistance, templates,
and guidance. The implementation of decisions rests exclusively with you.

(3) You are fully responsible for your physical and mental health, both during sessions and between
appointments. If you have a mental health condition or a diagnosis made by a physician, please consult your
doctor before participating in coaching. | reserve the right to discontinue coaching in such cases.

(4) The offerings are designed to support personal and professional development. | facilitate processes and
provide impulses; responsibility for implementation rests with you. No offering is a substitute for specialised
professional advice (in particular legal, tax, medical, or therapeutic advice).

8 23 Protection of Know-how and Confidentiality
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(1) You acknowledge that all information you receive about the manner in which | provide my services during
our collaboration, including ideas, concepts, and operational experience (know-how) developed by me that
are required by law or by their nature to be kept confidential, constitutes a trade secret. You therefore
undertake to maintain confidentiality and to keep all such information strictly confidential.

(2) Subject to a separately agreed written reference, you are entitled to speak or write about the nature of
your collaboration with me.

(3) The obligation of confidentiality continues to apply after the conclusion of our collaboration.

(4) The following information is not subject to the confidentiality obligation: information already known to you
before the confidentiality obligation was assumed; information developed independently of me; and
information that was or subsequently becomes publicly available through no fault of your own.

(5) If you are a consumer within the meaning of Section 13 BGB, | will not impose any flat-rate contractual
penalties in respect of amounts already paid. The statutory provisions on damages apply exclusively.

Part 5 — Confidentiality and Liability

§ 24 Mutual Confidentiality

(1) 1 undertake to maintain confidentiality regarding all confidential information about you, both during and
after the conclusion of the coaching programme and related offerings.

(2) You undertake to maintain confidentiality regarding all information classified as confidential that you
become aware of during our collaboration, and to disclose such information to third parties only with my prior
written consent. This also applies to all documents you have received from me or to which you have access
within the coaching programme.

(3) In group programmes, the confidentiality obligation also extends to confidential information about other
participants that you learn during the programme.

8 25 Liability for Content

(1) In the community and coaching programmes, | present various practices; in my consultancy/coaching
sessions, | present models (both self-developed and third-party), templates, and courses of action, and may
provide general recommendations. Responsibility for implementation and the making of management
decisions rests exclusively with you.

(2) The files and documents | provide are templates that you must adapt to your own requirements. No
liability is accepted for the completeness or currency of these templates.

(3) I reserve the right to update and modify the content at any time.

(4) My programme may include links to third-party products. Some of these may be affiliate links. If you click
on such a link and subsequently purchase a product, | will receive a commission from the respective provider.
Affiliate links in my content are marked as advertising; purchasing via such a link does not result in any
additional costs to you. | accept no responsibility for the content, offers, terms and conditions, delivery, or
services of these third-party providers.

8 26 Limitation of Liability

(1) For consumers: | am liable without limitation for intentional acts and gross negligence, and for damages
arising from injury to life, body, or health. For slightly negligent breaches of material contractual obligations,
my liability is limited in amount to the foreseeable, contract-typical damage. Any further liability for slight
negligence is excluded. Liability under the German Product Liability Act (Produkthaftungsgesetz) remains
unaffected.
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For entrepreneurs: Towards entrepreneurs, my liability — other than for intentional acts, gross negligence,
injury to life, body or health, and mandatory statutory liability — is limited to breaches of material contractual
obligations and, in such cases, capped at the foreseeable, contract-typical damage at the time of conclusion
of the contract, not exceeding the respective order value. Liability for indirect loss, loss of profit, and
consequential damages is excluded.

(2) Given the current state of technology, data communication over the internet cannot be guaranteed to be
error-free and/or continuously available. | am therefore not liable for the continuous and uninterrupted
availability of the offering.

(3) All limitations of liability set out above also apply to my vicarious agents.

8 27 Force Majeure

(1) Force majeure includes externally caused events that are unconnected with the business and cannot be
prevented even by exercising the utmost care reasonably expected. This includes natural disasters (flooding,
earthquakes, storms, fire), political events (wars, civil wars), and other events such as epidemics, pandemics,
diseases, and quarantine orders issued by authorities. This list is not exhaustive.

(2) The party that first becomes aware of the event shall inform the other party promptly.

(3) In the event of force majeure, the contractual obligations of both parties shall be suspended for the
duration of the disruption. Remuneration already paid in advance for services already rendered shall remain
with me; otherwise, the statutory provisions apply. After the event ends, the contract resumes.

(4) If the event lasts longer than 6 months, both parties are entitled to terminate the contract in text form with
3 weeks’ notice to the end of a calendar month.

(5) If the event lasts longer than 12 months, the contract is dissolved. | will then prepare a final statement of
account. Any further claims arising from the force majeure event are excluded.

Part 6 — Amendments, Final Provisions and Jurisdiction

8 28 Amendments to These Terms and Conditions

(2) If you are a consumer within the meaning of Section 13 BGB, | will notify you of any planned amendments
to these Terms and Conditions in text form (e.g. by e-mail) at least six weeks before their intended entry into
force. Amendments will only become effective with respect to you if you expressly consent. Consent may be
given electronically, by e-mail, in connection with a contract renewal, or via your customer account.

(2) If you are an entrepreneur within the meaning of Section 14 BGB, | am entitled to amend these Terms and
Conditions with effect for existing contractual relationships, provided there is a legitimate reason for doing so
and the amendment is reasonable for you having regard to my interests. | will notify you of amendments at
least six weeks before their planned entry into force in text form. If you do not object within six weeks of
receiving the amendment notification, the amendments shall be deemed accepted. | will expressly draw your
attention to this consequence in the amendment notification. This deemed consent does not apply to
amendments to the main contractual obligations or to the remuneration.

8 29 Final Provisions

(1) These Terms and Conditions are complete and conclusive. Amendments and additions should be made in
writing, with e-mail (text form) being sufficient. Individual agreements always take precedence over these
Terms and Conditions.

(2) For entrepreneurs: The exclusive place of jurisdiction for all disputes arising from or in connection with this
contract is — insofar as you are a merchant, a legal entity under public law, or a special fund under public law
— my registered place of business.
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(3) For consumers: If you had your domicile or habitual residence in Germany at the time of conclusion of the
contract and relocate abroad before or after the commencement of proceedings, or if your domicile or
habitual residence is unknown at the time of commencement of proceedings, the place of jurisdiction for all
disputes under this contract is the registered seat of Innovation eEmpower. Mandatory statutory places of
jurisdiction remain unaffected.

(4) | draw your attention to the fact that, in addition to ordinary legal proceedings, you have the option of
pursuing dispute resolution before a consumer arbitration board. | do not participate in dispute resolution
proceedings.

(5) Should individual provisions of this contract be or become invalid, this shall not affect the validity of the
contract as a whole.

Version 2.2 | Date: 09 June 2026 | Innovation eEmpower - Alicia Sailer - Wettbach 3/1 - 74523 Schwébisch Hall

m This document is provided for information only and does not constitute legal advice. In cases of doubt, please consult a
qualified lawyer.
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